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CRUISING ALONG
Phoenix Reisen’s Amadea

The Port of Galveston is Texas’ No. 1
Cruise Port and ranks as the fourth
busiest cruise port in North America. It
is one of the top 20 cruise homeports
in the world. Cruise volume is growing
consistently. The Port of Galveston
embarked about 933,819 passengers
in 2017 due to the largest-ever capacity
commitment by the cruise industry to
Texas. These deployments are expected to
carry more than 1,034,000 passengers in
2018. Total sailings increased from 235 in
2016 to 255 in 2017 and are projected to
be 308 this year.
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The state of Texas receives annual economic benefits from
cruise operations in the form of $1.42 billion in direct
spending and 25,166 jobs generating $1.62 billion in income.
Texas accounted for 6.6 percent of the cruise industry’s
direct expenditures, 6.5 percent of the cruise industry’s total
employment impact and 7.9 percent in income impact.
The Port of Galveston maintains its ranking as the fourth
busiest cruise port in the nation. In 2017 the port reached
a record high with 1,861,549 passenger passing through
the port, which includes passengers embarking on and
disembarking from the port. This number represents an
increase of 7.5 percent compared to 2016. Total sailings
increased from 235 in 2016 to 255 in 2017 and are projected
to be 308 this year. Cruise passenger volume is projected
to increase further in 2018, with approximately 1,034,000
passengers projected to embark from the port this year. This
will be an additional 9.1 percent in passenger embarkations
from year-end 2017 to year-end 2018.

PORT OF CALL: WELCOME MS AMADEA
On April 3, 2017, the MS Amadea of Phoenix Reisen Cruise Lines
chose Galveston as its first U.S. port of call on their worldwide
itinerary. The four star-plus rated ship, owned and operated
by Phoenix Reisen Cruise Line arrived with approximately

600 passengers and 200 crew members on board. Staff from
the Port of Galveston, Galveston Island Convention & Visitors
Bureau, and The Grand 1894 Opera House were on-site to
welcome passengers and distribute information. Several
shore excursions were offered to cruise passengers including
a visit to Moody Gardens and tours of Space Center Houston.
Passengers were also offered the opportunity to discover the
many shopping and entertainment possibilities of the Historic
Downtown Strand Seaport District.
“We have so much to offer here in Galveston, and not showing
it off to the rest of the world would be a waste,” said Chairman
Ted O’Rourke.

ARRIVAL OF VISION OF THE SEAS
On Nov. 6, Royal Caribbean International’s Vision of the Seas
began its home port seasonal sailing itinerary from the Port of
Galveston with a five-day Western Caribbean cruise.
“We are thrilled to welcome Royal Caribbean International’s
ship, Vision of the Seas, to its new seasonal home port in
Galveston. The presence of Vision of the Seas will be good for
the island and the port since it strengthens Royal Caribbean’s
commitment to Galveston and the Texas and Midwestern
U.S. cruise market,” said Peter Simons, who was Interim Port
Director at the time.

Royal Caribbean International’s Vision of the Seas
Vision of the Seas joined the largest cruise ship in the state
of Texas, Royal Caribbean International’s Liberty of the Seas,
which has an overall length of 1,112 feet. Vision of the Seas
has an overall length of 915 feet and holds an average of 2,150
passengers per cruise. Vision of the Seas sailed on 35 four- and
five-day cruises from Galveston during its first year sailing from
Galveston. These cruises included ports of call in Cozumel,
Puerto Costa Maya and the Yucatán, depending on the cruise.
These new cruises resulted in approximately an additional
80,000 passengers leaving on cruises from Galveston.

Carnival Cruise Line’s Carnival Vista

Disney Cruise Line’s Disney Wonder

ARRIVAL OF CARNIVAL VISTA
In September 2018, Carnival’s latest and greatest ship, the
133,500-ton Carnival Vista will arrive in Galveston and will
operate year round service beginning Sept. 23.
The ship will offer two distinctly different weeklong western
Caribbean itineraries from the Port of Galveston, visiting the
region’s most popular destinations. The first itinerary includes calls
at Montego Bay; Grand Cayman; and Cozumel, while the other
features visits to Mahogany Bay (Isla Roatan); Belize; and Cozumel.
The Carnival Vista will replace the Carnival Breeze. The
increased capacity of about 244 more passengers than the
Carnival Breeze could result in 20,000 more passengers a year
traveling to Galveston.

“We’re delighted to continue our expansion at the Port of
Galveston with the spectacular new Carnival Vista, which is
a wonderful addition to our Texas fleet,” said Christine Duffy,
president of Carnival Cruise Line, who added that Carnival has
extended its contract with the Port of Galveston through 2025.
“Deploying our newest, largest and most innovative ship to
Galveston clearly demonstrates our confidence in the market and
the popularity of Carnival Cruise Line in Texas. The port has done
a fantastic job accommodating our growth, and we’re sure our
guests sailing from Galveston will absolutely love Carnival Vista.”
With Carnival Freedom, Carnival Valor and Carnival Vista,
Galveston will be home to three of the line’s most innovative

ships, offering the widest array of cruise durations and
itineraries to top destinations in Mexico, Belize, Isla Roatan
and the Bahamas. In 2018, these three ships are projected to
carry more than 650,000 passengers annually from Galveston
— more than any other cruise operator.

RETURN OF DISNEY WONDER
On Nov. 2, 2018, Disney Cruise Line’s Disney Wonder will once
again return to Galveston for the holiday season with a total
of 11 cruises to the Bahamas. Disney’s itineraries include stops
in Key West, Florida; Nassau, Bahamas; and Disney’s private
island, Castaway Cay through mid-January 2019.
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CRUISE MILESTONES

The Port of Galveston ended the year with the achievement
of several cruise milestones. In December, the port embarked
113,488 passengers, surpassing previous passenger volumes and
setting a record as the busiest month since the port began its
cruise business on Sept. 30, 2000. In addition, the port achieved
another significant milestone in December; it welcomed its 9
millionth cruise passenger since beginning cruise operations.
December was also a record month for cruise ship calls in one
month. The 33 cruise ship calls recorded in December broke
the previous record of 29 turnarounds set in December 2005.
“The month of December was the most successful in terms
of both passenger throughput and cruise sailings in the 17year history of cruise operations from the Port of Galveston,
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and all indications suggest that we will continue to surpass
records throughout 2018. Thanks to the strategic direction
provided by the Wharves Board of Trustees, we look forward
to continuing the success of our cruise operations with our
cruise partners,” said Simons. “The port’s success is also due
in large part to the hard work of the longshoremen and
cruise terminal staff and the support of the local business
community, Park Board and Convention and Visitor’s Bureau,
and city council. Their efforts have helped make Galveston
Island an exciting destination to cruise from.”
The port is anticipating another banner year for the cruise
business in 2018. Carnival Cruise Line will further bolster its
fleet in Galveston by repositioning Carnival Vista to Texas in
September, joining Carnival Freedom and Carnival Valor.

After 17 years of cultivating the cruise business in the Texas,
the Port of Galveston will be home to Carnival Cruise Lines’
Carnival Vista, their newest, largest, and most innovative
ship. The Carnival Vista will operate year-round service to the
Caribbean beginning this September.
“Seventeen years ago, Carnival pioneered year-round cruising
from Galveston. Over the years they have dramatically
increased their presence at the port with newer and larger
ships and a greater variety of itineraries. The port ranks as one
of Carnival’s most successful homeports, and their decision to
deploy their newest ship is a testament of their confidence in
the port’s continued success as one of the nation’s top cruise
ports,” Simons said.

PORT KUDOS
Royal Caribbean’s Liberty of the Seas

LOOKING
AHEAD
PORT RECIEVES PRESTIGIOUS
QUEST FOR QUALITY AWARD
In August, the port once again received the prestigious Logistics
Management Quest for Quality Award in the Ports category. The
port was evaluated on five critical areas that include performance,
value, information technology, customer service and equipment/
operations. The port is one of 14 North American gateways that are
leading the charge in offering world-class customer service.
Logistics Management’s (LM) Annual Quest for Quality Awards
is the culmination of a six-month research project conducted by
Peerless Research Group (PRG). For three decades, LM’s Quest
for Quality has been regarded in the transportation and logistics
industry as the most important measure of customer satisfaction
and performance excellence.
In 2017, Logistics Management had 6,179 logistics and supply
chain decision-makers place their vote. This six-month research
undertaking resulted in nine lists featuring 129 transportation
and logistics services provider organizations that have gone for
the gold and have achieved their mission of being designated
“best of the best” by the readers of LM.
“What makes the Quest for Quality Awards stand out in the
market is the fact that the winners are determined by the
readers of Logistics Management — the buyers of logistics
and transportation services who put these carriers and service
providers to work around the clock and around globe,” said
Michael Levans, Group Editorial Director of Peerless Media, LLC.,
the publisher of Logistics Management.
“It’s an honor to be recognized as one of the top providers of
customer satisfaction and performance excellence for ports
worldwide. We recognize that our success comes from the efforts
of our service providers, from the carriers to the stevedores to the
longshoremen that handle the cargo and acknowledge that we

could not have received this award without their support. In the
future, we will continue to raise the bar and strive to exceed our
commitment to our customers,” O’Rourke said.

CERTIFICATE OF ACHIEVEMENT FOR
EXCELLENCE IN FINANCIAL REPORTING
In January, Port of Galveston was awarded the Certificate of
Achievement for Excellence in Financial Reporting by the
Government Finance Officers Association of the United States
and Canada (GFOA) for its comprehensive annual financial
report (CAFR). The Certificate of Achievement is the highest
form of recognition in the area of governmental accounting and
financial reporting, and its attainment represents a significant
accomplishment by a government and its management.
The certificate is awarded to the individual, department or
agency designated to prepare the comprehensive annual
financial report for a government unit. The award was presented
to Mark Murchison, the Port’s Finance Director, and the Financial
Reporting Group at the board’s Jan. 30, 2017 meeting.
This is the 22nd consecutive year the port has received this
achievement award.
“Without the continuing hard work and dedication of an exceptional
team, it would be difficult to achieve this honor since the CAFR is a
product of the accounting work that the finance department does
throughout the year. The award is testament to the department’s
dedication to fiscal responsibility and sound financial management,“
said Benjamin F. Holland, who was chairman of the Wharves Board
of Trustees at the time.
The CAFR was judged by an impartial review panel to meet the high
standards of the program including demonstrating a constructive
“spirit of full disclosure” to clearly communicate its financial story
and motivate potential users and user groups to read the CAFR.

Beginning in May 2019, Carnival Cruise
Line will expand capacity on its short
cruise offerings from Galveston with the
repositioning of Carnival Dream replacing the
Carnival Valor.
Carnival Dream, the fleet’s third largest ship
will launch four- and five-day cruises to Mexico
year-round becoming the newest and largest
Carnival ship to operate a short cruise program
from Galveston and providing guests sailing
from Texas with an exciting and convenient
new vacation option.
On this route, four-day long weekend cruises
depart Thursdays and visit Cozumel, while fiveday voyages depart Mondays and Saturdays
calling at Cozumel and Progreso or Costa Maya.
“Galveston is one of our fastest-growing and
most popular homeports, and we’re delighted
to expand capacity on our short cruise
program with Carnival Dream,” Duffy said.
“Not only is Carnival Dream our largest ship
to operate short cruises, it also offers guests
some truly spectacular onboard features and
facilities following her extensive multi-milliondollar makeover.”
“We have a long-standing relationship with
Carnival Cruise Line, and we are thrilled that
they have chosen to reposition Carnival
Dream to Galveston,” Simons said. “Deploying
their largest Dream-class ship to operate
their short cruise program demonstrates
Carnival’s continued commitment to the Texas
travel market. It’s this type of confidence
and commitment that has helped the Port of
Galveston grow to become the fourth largest
cruise port in North America. We look forward
to continuing our successful partnership with
Carnival.”
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COMMUNITY IMPACT
Port Open House

PORT COMMUNITY OPEN HOUSE

In an effort to engage the community, the Port of Galveston
invited the public to meet and mingle with members of the
port and several port businesses at its first Community Open
House on June 9 in Cruise Terminal 2.
The Community Open House allowed the public the
opportunity to not only tour the state of the art cruise
terminal but also to learn about cruise operations at the port.
There were several staff on-hand giving tours of the cruise
terminal and answering questions about the facility that
serves Royal Caribbean’s International’s Liberty of the Seas,
Vision of the Seas, and Carnival Cruise Line’s Carnival Valor.
In addition to tours of the building, several port tenants had
exhibits showcasing their businesses and operations in the
port. Members of the community were able to browse exhibits
about port operations, meet various maritime professionals
and learn about the wide variety of cargoes moving across the
Port of Galveston’s wharves.

2017 DOOLIN MARITIME CAREER CAMPERS
Each year the Galveston Regional Chamber of Commerce’s
Doolin Maritime Committee, in partnership with Texas A&M
University at Galveston, host a weeklong camp in August that
provides opportunities for students in grades 8 through 12 to
learn more about the maritime industry.
The mission of the committee is to promote local workforce
development for the maritime industry through collaboration
and partnerships with local maritime businesses and
educational facilities.
The Port of Galveston hosted a Port Day for the campers. Port staff
organized the day’s activities to several port facilities including a
bus tour of both the east and west ends of the port. Next up was
a walking tour of Cruise Terminal 1, followed by a tour of Carnival
Liberty which included a complimentary lunch at any of the Lido
Deck restaurants, including Guy Fieri’s Burger Joint.
The day ended with a visit to the $11 Million BMW vehicle
processing center at Pier 10. The facility consists of 44,000
square feet in two buildings, where more than 32,000 BMW
and MINI vehicles passed through in 2017. The students
visited both the car wash facility and the processing center.
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National Maritime Day
Doolin Maritime Career Campers

2017 NATIONAL MARITIME DAY
The Port of Galveston hosted its annual National Maritime Day on May 22,
2017. Celebrated since 1933, National Maritime Day officially honors the
contributions and sacrifices of U.S. merchant mariners in defense of the
nation. These dedicated men and women are regarded as the unsung heroes
in defense of the nation. In an effort to raise public awareness of the maritime
industry, the port planned several activities throughout the day. The event
was organized by the National Maritime Day Galveston Committee.
In the afternoon, a National Maritime Day ceremony was held to
honor the generations of mariners who have served and sacrificed
for their country. The ceremony took place inside Cruise Terminal
1 due to inclement weather. The program included speakers from
TAMUG, MARAD and the Port of Galveston. The U.S. Coast Guard
provided the color guard and the Odyssey Academy choir (Singing
Stars, grades 2 through 5) performed several songs throughout the
ceremony, including the musical prelude to the ceremony, America the
Beautiful. The ceremony also included the reading of the Presidential
Proclamation of National Maritime Day.
The heart of the formal military ceremony was a commemorative wreath
presentation in solemn remembrance of mariners who died in service to the
nation. During the recognition, guests stood and service members saluted.
Following the ceremony, the Port of Galveston, and the Galveston
Regional Chamber of Commerce sponsored a maritime mixer at Pier
21. Attendees included city council members, Wharves Board Trustees,
chamber members, sponsors and ceremony participants.

CARGO PROJECTS PLANS
CARGO
Total cargo tonnage for the year 2017 decreased 34.93 percent
to 4.3 million short tons when compared to the 5.2 million
short tons handled during 2016. The decrease in tonnage was
attributable to lower volumes of bulk cargoes handled by port
tenants at their facilities, primarily export grain, which saw the
largest decrease and imported bulk fertilizer. Liquid bulk cargo
was down approximately six percent from the previous year.

Cruise Terminal Complex

The port realized a 58.38 percent increase in general cargoes
during 2017 over the previous year to approximately 97.2
million short tons. This increase was primarily due to wind
turbine and wind energy related cargo moving through the
port, including several large wind energy projects shipped
through the port to destinations in four different states. The
wind energy-related cargo continues to be attracted to the
Port of Galveston because of a mini public-private partnership
investment made in the port’s facilities.
One of the port’s customers, a major manufacturer of wind
turbines, was looking for a rail-related logistics solution in
early 2012 as an alternative to trucking. The Port of Galveston,
together with BNSF Railway Company and the port’s short
line/terminal railway operating tenant, Galveston Railroad,
L.P., invested approximately $1.5 million in building a rail car
storage track system to handle over-dimensional cargo north
of the ADM Export Grain Elevator in the Pier 30-34 area. The
rail yard allows an entire unit train of oversized wind turbine
tower components to be put together on the cargo terminal
for movement inland or received for export, which provides
significant time and cost savings to the manufacturers and
shippers of that cargo.
In addition to the Wind Energy related cargo, there was a
22.48 percent increase in Roll-On/Roll-Off (Ro-Ro) cargo, up
from approximately 22,950 short tons in 2016, to 39,864 short
tons in 2017. Ro-Ro cargo activity at the port has developed as
a significant niche since the mid-1990s when the port started
with one ocean carrier calling once or twice per month. Today
the port has six regular major Ro-Ro ocean carriers calling at
the port with 15 to 20 port calls per month, depending on
schedules, with cargo service to and from countries (export
and import cargo) around the globe, including Europe, Africa,
South America, the Mediterranean and the Asia-Pacific region.
Another area of continued cargo growth for the port in 2017
was new vehicle imports. The BMW Vehicle Processing Center
located at the port’s Pier 10 Ro-Ro Terminal was inaugurated
early in 2016 and handled 15,933 new BMWs and Minis
through the end of 2016. Imports of BMW and Mini vehicles
increased 8.04 percent over the course of 2017 to more than
17,200 vehicles. New vehicles are imported from Northern
Europe, South Africa, and Brazil.
The port’s imports of refrigerated fruit and produce in 2017
remained approximately even with the tonnage handled in
2016.

PROJECTS
The port has proactively continued moving forward with
development, redevelopment, and creative financing
strategies for infrastructure improvements. In 2017, the port
focused on making repairs to facilities that were damaged by
Hurricane Ike, specifically at Pier 10 and Pier 15 warehouse,
refurbishment of Old Port Industrial Road and the completion
of wharf work to Cruise Terminal 2.
In the upcoming year, the port will focus on infrastructure
upgrades needed at both cruise facilities in order to
accommodate larger cruise ships. In November, the Wharves
Board of Trustees approved a contract with PND Engineers for
approximately $127,600 to produce design drawings that will
be used to bid out the actual project in the early part of 2018.
Cruise Terminal 1: With the arrival of the Carnival Vista in
September, infrastructure improvements must be made in
order to accommodate the 1,055-foot vessel. The port is in
the process of creating a plan to accommodate the ship by
increasing the size of mooring devices on the eastern side
of the wharf that will allow for the additional space needed
for the ship to dock properly. These improvements and
installation of the new mooring platform are estimated to cost
$5 million.
Cruise Terminal 2: The port is in the process of completing a
mooring project at Cruise Terminal 2 that includes upgrades

to the mooring and extending the dock length enabling
the port to handle larger class cruise ships in the future.
Upgrading the main mooring to be 200 ton bollards, and
extending the dock will allow easier access to the larger class
ships’ loading doors.
Cruise Terminal 3: The port is currently looking at concept
designs and alternative development plans for a third cruise
terminal that will accommodate larger cruise ships and higher
volumes of cruise passengers.

STRATEGIC PLAN
In September 2017 the board of trustees hired a consulting
firm to assist port staff in facilitating the development of a
strategic plan. The plan will be a workable plan of action for
the future which implements the mission and vision of the
port. The plan will result in a structure of goals and supporting
strategies. The plan will be developed with input from the
community, port stakeholders (tenants and other businesses
working in the port) and Wharves Board members and port
staff. The estimated completion of the plan is June 2018.
The Port of Galveston is a significant contributor to the local,
regional and Texas state economies. The port, through its
activities, provides an annual estimated economic impact
to the state of Texas of more than $2.3 billion and generates
approximately 13,890 jobs and $869.6 million in income for
Texas workers.
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PORT OF GALVESTON

BY THE NUMBERS

1.8M+

cruise passengers traveled
through the port in 2017

4.3M+

255

total cargo
(in short tons)

sailings
in 2017

$869.6M 13,890
income generated for
the state of Texas

#1

cruise port
of Texas
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jobs generated by the port

4th

busiest cruise
port in U.S.

12th

in world’s top
20 cruise ports

